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Welcome to Wagtail’s documentation

Wagtail is an open source CMS written in Python [https://www.python.org/] and built on the Django web framework [https://www.djangoproject.com/].

Below are some useful links to help you get started with Wagtail.


	First steps
	Getting started

	Your first Wagtail site

	Demo site





	Using Wagtail
	Page models

	Writing templates

	Using images in templates

	Search

	Third-party tutorials





	For editors
	Editors guide
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Support


Mailing list

If you have general questions about Wagtail, or you’re looking for help on how to do something that these documents don’t cover, join the mailing list at groups.google.com/d/forum/wagtail [https://groups.google.com/d/forum/wagtail].




Issues

If you think you’ve found a bug in Wagtail, or you’d like to suggest a new feature, please check the current list at github.com/torchbox/wagtail/issues [https://github.com/torchbox/wagtail/issues]. If your bug or suggestion isn’t there, raise a new issue, providing as much relevant context as possible.




Torchbox

Finally, if you have a query which isn’t relevant for either of the above forums, feel free to contact the Wagtail team at Torchbox directly, on hello@wagtail.io or @wagtailcms [http://twitter.com/wagtailcms].
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Using Wagtail: an Editor’s guide

This section of the documentation is written for the users of a Wagtail-powered site. That is, the content editors, moderators and administrators who will be running things on a day-to-day basis.



	Introduction

	Getting started
	The Wagtail demo site

	Logging in





	Finding your way around
	The Dashboard

	The Explorer menu

	Using search

	The Explorer page
	Reordering pages









	Creating new pages
	Selecting a page type

	Creating page body content
	StreamField





	Inserting images and videos in a page
	Inserting images using the image chooser field

	Choosing an image to insert

	Inserting images using the rich text field





	Inserting links in a page

	Inserting videos into body content

	Inserting links to documents into body text

	Adding multiple items

	Required fields

	The Promote tab

	Previewing and submitting pages for moderation





	Editing existing pages

	Managing documents and images
	Documents

	Images
	Changing the image

	Focal point





	Snippets
	The Snippets menu

	Adding snippets whilst editing a page









	Administrator tasks
	Managing users and roles

	Promoted search results
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Introduction

Wagtail [http://www.wagtail.io] is a new open source content management system (CMS) developed by Torchbox [http://www.torchbox.com]. It is built on the Django framework and designed to be super easy to use for both developers and editors.

This documentation will explain how to:


	navigate the main user interface of Wagtail

	create pages of all different types

	modify, save, publish and unpublish pages

	how to set up users, and provide them with specific roles to create a publishing workflow

	upload, edit and include images and documents

	... and more!
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Getting started


The Wagtail demo site

This examples in this document are based on Torchbox.com [https://torchbox.com]. However, the instructions are general enough as to be applicable to any Wagtail site.

For the purposes of this documentation we will be using the URL, www.example.com, to represent the root (homepage) of your website.




Logging in


	The first port of call for an editor is the login page for the administrator interface.

	Access this by adding /admin onto the end of your root URL (e.g. www.example.com/admin).

	Enter your username and password and click Sign in.



[image: ../_images/screen01_login.png]
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Finding your way around

This section describes the different pages that you will see as you navigate around the CMS, and how you can find the content that you are looking for.



	The Dashboard

	The Explorer menu

	Using search

	The Explorer page
	Reordering pages
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The Dashboard

The Dashboard provides information on:


	The number of pages, images, and documents currently held in the Wagtail CMS

	Any pages currently awaiting moderation (if you have these privileges)

	Your most recently edited pages



You can return to the Dashboard at any time by clicking the Wagtail logo in the top-left of the screen.

[image: ../../_images/screen02_dashboard_editor.png]

	Clicking the logo returns you to your Dashboard.

	The stats at the top of the page describe the total amount of content on the CMS (just for fun!).

	The Pages awaiting moderation table will only be displayed if you have moderator or administrator privileges
	Clicking the name of a page will take you to the ‘Edit page’ interface for this page.

	Clicking approve or reject will either change the page status to live or return the page to draft status. An email will be sent to the creator of the page giving the result of moderation either way.

	The Parent column tells you what the parent page of the page awaiting moderation is called. Clicking the parent page name will take you to its Edit page.





	The Your most recent edits table displays the five pages that you most recently edited.

	The date column displays the date that you edited the page. Hover your mouse over the date for a more exact time/date.

	The status column displays the current status of the page. A page will have one of three statuses:
	Live: Published and accessible to website visitors

	Draft:  Not live on the website.

	Live + Draft: A version of the page is live, but a newer version is in draft mode.











          

      

      

    


    
         Copyright 2015, Torchbox.
      Created using Sphinx 1.3.5.
    

  

    
      Navigation

      
        	
          index

        	
          modules |

        	
          next |

        	
          previous |

        	Wagtail 1.5.3 documentation 

          	Using Wagtail: an Editor’s guide 

          	Finding your way around 
 
      

    


    
      
          
            
  
The Explorer menu

[image: ../../_images/screen03_explorer_menu.png]

	Click the Explorer button in the sidebar to open the site explorer. This allows you to navigate through the tree-structure of the site.

	Clicking the name of a page will take you to the Explorer page for that section (see below). NOTE: The site explorer only displays pages which themselves have child pages. To see and edit the child pages you should click the name of the parent page in the site explorer.

	Clicking the green arrow displays the sub-sections (see below).

	Clicking the back button takes you back to the parent section.

	Again, clicking the section title takes you to the Explorer page.

	Clicking further arrows takes you deeper into the tree.
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Using search

[image: ../../_images/screen04_search_screen.png]

	A very easy way to find the page that you want is to use the main search feature, accessible from the left-hand menu.

	Simply type in part or all of the name of the page you are looking for, and the results below will automatically update as you type.

	Clicking the page title in the results will take you to the Edit page for that result. You can differentiate between similar named pages using the Parent column, which tells you what the parent page of that page is.
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The Explorer page

The Explorer page allows you to view the a page’s children and perform actions on them. From here you can publish/unpublish pages, move pages to other sections, drill down further into the content tree, or reorder pages under the parent for the purposes of display in menus.

[image: ../../_images/screen05_explorer_page.png]

	The name of the section you are looking at is displayed below the breadcrumb (the row of page names beginning with the home icon). Each section is also itself a page (in this case the homepage). Clicking the title of the section takes you to the Edit screen for the section page.

	As the heading suggests, below are the child pages of the section. Clicking the titles of each child page will take you to its Edit screen.



[image: ../../_images/screen06_explorer_page_arrow.png]

	Clicking the arrows will display a further level of child pages.



[image: ../../_images/screen07_explorer_page_breadcrumb.png]

	As you drill down through the site the breadcrumb (the row of pages beginning with the home icon) will display the path you have taken. Clicking on the page titles in the breadcrumb will take you to the Explorer screen for that page.



[image: ../../_images/screen08_add_page_button.png]

	To add further child pages press the Add child page button below the parent page title. You can view the parent page on the live site by pressing the View live button. The Move button will take you to the Move page screen where you can reposition the page and all its child pages in the site structure.

	Similar buttons are available for each child page. These are made visible on hover.




Reordering pages

[image: ../../_images/screen08.5_reorder_page_handles.png]

	Clicking the icon to the far left of the child pages table will enable the reordering handles. This allows you to reorder the way that content displays in the main menu of your website.

	Reorder by dragging the pages by the handles on the far left (the icon made up of 6 dots).

	Your new order will be automatically saved each time you drag and drop an item.
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Creating new pages

[image: ../../_images/screen08_add_page_button1.png]
Create new pages by clicking the Add child page button. This creates a child page of the section you are currently in. In this case a child page of the ‘School of Fine Art’ page.



	Selecting a page type

	Creating page body content
	StreamField
	Basic text field

	Rich text fields

	Adding further blocks in StreamField

	Reordering and deleting content in StreamField









	Inserting images and videos in a page
	Inserting images using the image chooser field

	Choosing an image to insert

	Inserting images using the rich text field





	Inserting links in a page

	Inserting videos into body content

	Inserting links to documents into body text

	Adding multiple items

	Required fields

	The Promote tab

	Previewing and submitting pages for moderation
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Selecting a page type

[image: ../../_images/screen09_page_type_selection.png]

	On the left of the page chooser screen are listed all the types of pages that you can create. Clicking the page type name will take you to the Create new page screen for that page type (see below).

	Clicking the Pages using … Page links on the right will display all the pages that exist on the website of this type. This is to help you judge what type of page you will need to complete your task.



[image: ../../_images/screen10_blank_page_edit_screen.png]

	Once you’ve selected a page type you will be presented with a blank New page screen.

	Click into the areas below each field’s heading to start entering content.
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Creating page body content

Wagtail supports a number of basic fields for creating content, as well as our unique StreamField feature which allows you to construct complex layouts by combining these basic fields in any order.


StreamField

StreamField allows you to create complex layouts of content on a page by combining a number of different arrangements of content, ‘blocks’, in any order.

[image: ../../_images/screen11_empty_streamfield.png]
When you first edit a page, you will be presented with the empty StreamField area, with the option to choose one of several block types. The block types on your website may be different from the screenshot here, but the principles are the same.

Click the block type, and the options will disappear, revealing the entry field for that block.

Depending on the block you chose, the field will display differently, and there might even be more than one field! There are a few common field types though that we will talk about here.


	Basic text field

	Rich text field

	Image field




Basic text field

Basic text fields have no formatting options. How these display will be determined by the style of the page in which they are being inserted. Just click into the field and type!




Rich text fields

Most of the time though, you need formatting options to create beautiful looking pages. So some fields, like the fields in the ‘Paragraph block’ shown in the screenshot, have many of the options you would expect from a word processor. These are referred to as rich text fields.

So, when you click into one of these fields, you will be presented with a set of tools which allow you to format and style your text. These tools also allow you to insert links, images, videos clips and links to documents.

[image: ../../_images/screen11.1.5_streamfield_richtext.png]
Below is a summary of what the different buttons represent:

[image: ../../_images/screen11.1_bold_italic.png]
Bold / Italic:  Either click then type for bold or italic, or highlight and select to convert existing text to bold or italic.

[image: ../../_images/screen11.2_formatting_options.png]
Paragraph / heading levels:  Clicking into a paragraph and selecting one of these options will change the level of the text. H1 is not included as this is reserved for the page title.

[image: ../../_images/screen11.3_lists.png]
Bulleted and numbered lists

[image: ../../_images/screen11.4_horizontal_rule.png]
Horizontal rule: Creates a horizontal line at the position of the cursor. If inserted inside a paragraph it will split the paragraph into two separate paragraphs.

[image: ../../_images/screen11.5_undo_redo.png]
Undo / redo: As expected will undo or redo the latest actions. Never use the your browser’s back button when attempting to undo changes as this could lead to errors. Either use this undo button, or the usual keyboard shortcut, CTRL+Z.

[image: ../../_images/screen11.6_images_videos.png]
Insert image / video: Allows you to insert an image or video into the rich text field. See Inserting images and videos section for more details. See Inserting images <inserting_images.html> and Inserting videos <inserting_videos.html> sections.

[image: ../../_images/screen11.7_links_docs.png]
Insert link / document: Allows you to insert a link or a document into the rich text field. See Inserting links and Inserting documents for more details. See Inserting links section <inserting_links.html>.




Adding further blocks in StreamField

[image: ../../_images/screen11.8_adding_new_blocks.png]

	To add new blocks, click the ‘+’ icons above or below the existing blocks.

	You’ll then be presented once again with the different blocks from which you may choose.

	You can cancel the addition of a new block by clicking the cross at the top of the block selection interface.






Reordering and deleting content in StreamField

[image: ../../_images/screen11.9_streamfield_reordering.png]

	Click the arrows on the right-hand side of each block to move blocks up and down in the StreamField order of content.

	The blocks will be displayed in the front-end in the order that they are placed in this interface.

	Click the rubbish bin on the far right to delete a field




Warning

Once a StreamField field is deleted it cannot be retrieved if the page has not been saved. Save your pages regularly so that if you acidentally delete a field you can reload the page to undo your latest edit.











          

      

      

    


    
         Copyright 2015, Torchbox.
      Created using Sphinx 1.3.5.
    

  

    
      Navigation

      
        	
          index

        	
          modules |

        	
          next |

        	
          previous |

        	Wagtail 1.5.3 documentation 

          	Using Wagtail: an Editor’s guide 

          	Creating new pages 
 
      

    


    
      
          
            
  
Inserting images and videos in a page

There will obviously be many instances in which you will want to add images to a page. There are two main ways to add images to pages, either via a specific image chooser field, or via the rich text field image button. Which of these you use will be dependent on the individual setup of your site.


Inserting images using the image chooser field

Often a specific image field will be used for a main image on a page, or for an image to be used when sharing the page on social media. For the standard page on Torchbox.com, the former is used.

[image: ../../_images/screen14_add_main_image.png]

	You insert an image by clicking the Choose an image button.






Choosing an image to insert

You have two options when selecting an image to insert:


	Selecting an image from the existing image library, or…

	Uploading a new image to the CMS



When you click the Choose an image button you will be presented with a pop-up with two tabs at the top. The first, Search, allows you to search and select from the library. The second, Upload, allows you to upload a new image.

Choosing an image from the image library

The image below demonstrates finding and  inserting an image that is already present in the CMS image library.

[image: ../../_images/screen16_selecting_image_from_library.png]

	Typing into the search box will automatically display the results below.

	Clicking one of the Popular tags will filter the search results by that tag.

	Clicking an image will take you to the Choose a format window (see image below).



Uploading a new image to the CMS

[image: ../../_images/screen17_upload_image.png]

	You must include an image title for your uploaded image

	Click the Choose file button to choose an image from your computer.

	Tags allows you to associate tags with the image you are uploading. This allows them to be more easily found when searching. Each tag should be separated by a space. Good practice for creating multiple word tags is to use an underscore between each word (e.g. western_yellow_wagtail).

	Click Upload to insert the uploaded image into the carousel. The image will also be added to the main CMS image library for reuse in other content.






Inserting images using the rich text field

[image: ../../_images/screen11.6.5_images.png]
Images can also be inserted into the body text of a page via the rich text editor. When working in a rich text field, click the image illustrated above. You will then be presented with the same options as for inserting images into the main carousel.

In addition, Wagtail allows you to choose an alignment for you image.

[image: ../../_images/screen18_image_alignment.png]

	You can select how the image is displayed by selecting one of the format options.

	You must provide specific alt text for your image.



The alignments available are described below:


	Full width: Image will be inserted using the full width of the text area.

	Half-width left/right aligned: Inserts the image at half the width of the text area. If inserted in a block of text the text will wrap around the image. If two half-width images are inserted together they will display next to each other.




Note

The display of images aligned in this way is dependent on your implementation of Wagtail, so you may get slightly different results.
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Inserting links in a page

Similar to images, there are a variety of points at which you will want to add links. The most common place to insert a link will be in the body text of a page. You can insert a link into the body text by clicking the Insert link button in the rich text toolbar.

Whichever way you insert a link, you will be presented with the form displayed below.

[image: ../../_images/screen19_link_form.png]

	Search for an existing page to link to using the search bar at the top of the pop-up.

	Below the search bar you can select the type of link you want to insert. The following types are available:
	Internal link: A link to an existing page within your website.

	External link: A link to a page on another website.

	Email link: A link that will open the user’s default email client with the email address prepopulated.





	You can also navigate through the website to find an internal link via the explorer.
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Inserting videos into body content

As well as inserting videos into a carousel, Wagtail’s rich text fields allow you to add videos into the body of a page by clicking the Add video button in the toolbar.

[image: ../../_images/screen20_insert_video_form.png]

	Copy and paste the web address for the video (either YouTube or Vimeo) into the URL field and click Insert.



[image: ../../_images/screen21_video_in_editor.png]

	A placeholder with the name of the video and a screenshot will be inserted into the text area. Clicking the X in the top corner will remove the video.
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Inserting links to documents into body text

[image: ../../_images/screen27_docs_icon.png]
It is possible to insert links to documents held in the CMS into the body text of a web page by clicking the button above in the rich text field.

The process for doing this is the same as when inserting an image. You are given the choice of either choosing a document from the CMS, or uploading a new document.

[image: ../../_images/screen28_docs_form.png]
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Adding multiple items

A common feature of Wagtail is the ability to add more than one of a particular type of field or item. For example, you can add as many carousel items or related links as you wish.

[image: ../../_images/screen24_multiple_items_closed.png]

	Whenever you see the white cross in the green circle illustrated here it means you can add multiple objects or items to a page. Clicking the icon will display the fields required for that piece of content. The image below demonstrates this with a Related link item.



[image: ../../_images/screen25_multiple_items_open.png]

	You can delete an individual item by pressing the trash can in the top-right.

	You can add more items by clicking the link with the white cross again.



[image: ../../_images/screen26_reordering_multiple_items.png]

	You can reorder your multiple items using the up and down arrows. Doing this will affect the order in which they are display on the live page.
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Required fields


	Fields marked with an asterisk are required. You will not be able to save a draft or submit the page for moderation without these fields being completed.



[image: ../../_images/screen22_required_field.png]

	If you try to save/submit the page with some required fields not filled out, you will see the error displayed here.

	The number of validation errors for each of the Promote and Content tabs will appear in a red circle, and the text, ‘This field is required’, will appear below each field that must be completed.



[image: ../../_images/screen23_validation_error.png]
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The Promote tab

A common feature of the Edit pages for all page types is the two tabs at the top of the screen. The first, Content, is where you build the content of the page itself.

The second, Promote, is where you can set all the ‘metadata’ (data about data!) for the page. Below is a description of all default fields in the promote tab and what they do.


	Slug: The last part of the web address for the page. E.g. the slug for a blog page called ‘The best things on the web’ would be the-best-things-on-the-web (www.example.com/blog/the-best-things-on-the-web). This is automatically generated from the main page title set in the Content tab. This can be overridden by adding a new slug into the field. Slugs should be entirely lowercase, with words separated by hyphens (-).

	Page title: An optional, search-engine friendly page title. This is the title that appears in the tab of your browser window. It is also the title that would appear in a search engine if the page was returned as part of a set of search results.

	Show in menus: Ticking this box will ensure that the page is included in automatically generated menus on your site. Note: Pages will only display in menus if all of its parent pages also have Show in menus ticked.

	Search description: This field allows you to add text that will be displayed if the page appears in search results. This is especially useful to distinguish between similarly named pages.



[image: ../../_images/screen26.5_promote_tab.png]

Note

You may see more fields than this in your promote tab. These are just the default fields, but you are free to add other fields to this section as necessary.
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Previewing and submitting pages for moderation

The Save/Preview/Submit for moderation menu is always present at the bottom of the page edit/creation screen. The menu allows you to perform the following actions, dependent on whether you are an editor, moderator or administrator:


	Save draft: Saves your current changes but doesn’t submit the page for moderation and so won’t be published. (all roles)

	Submit for moderation: Saves your current changes and submits the page for moderation. A moderator will be notified and they will then either publish or reject the page. (all roles)

	Preview: Opens a new window displaying the page as it would look if published, but does not save your changes or submit the page for moderation. (all roles)

	Publish/Unpublish: Clicking either the Publish or Unpublish buttons will take you to a confirmation screen asking you to confirm that you wish to publish or unpublish this page. If a page is published it will be accessible from its specific URL and will also be displayed in site search results. (moderators and administrators only)

	Delete: Clicking this button will take you to a confirmation screen asking you to confirm that you wish to delete the current page. Be sure that this is actually what you want to do, as deleted pages are not recoverable. In many situations simply unpublishing the page will be enough. (moderators and administrators only)



[image: ../../_images/screen13_publish_menu.png]
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Editing existing pages

There are two ways that you can access the edit screen of an existing page:


	Clicking the title of the page in an Explorer page or in search results.

	Clicking the Edit link below the title in either of the situations above.



[image: ../_images/screen12_edit_screen_overview.png]

	When editing an existing page the title of the page being edited is displayed at the top of the page.

	The current status of the page is displayed in the top-right.

	You can change the title of the page by clicking into the title field.

	When you are typing into a field, help text is often displayed on the right-hand side of the screen.
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Managing documents and images

Wagtail allows you to manage all of your documents and images through their own dedicated interfaces. See below for information on each of these elements.



	Documents

	Images
	Changing the image

	Focal point





	Snippets
	The Snippets menu

	Adding snippets whilst editing a page
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Documents

Documents such as PDFs can be managed from the Documents interface, available in the left-hand menu. This interface allows you to add documents to and remove documents from the CMS.

[image: ../../_images/screen29_documents_page.png]

	Add documents by clicking the Add document button in the top-right.

	Search for documents in the CMS by entering your search term in the search bar. The results will be automatically updated as you type.

	You can also filter the results by Popular tags. Click on a tag to update the search results listing.

	Edit the details of a document by clicking the document title.



[image: ../../_images/screen30_documents_edit_page.png]

	When editing a document you can replace the file associated with that document record. This means you can update documents without having to update the pages on which they are placed. Changing the file will change it on all pages that use the document.

	Add or remove tags using the Tags field.

	Save or delete documents using the buttons at the bottom of the interface.




Warning

Deleted documents cannot be recovered.
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Images

If you want to edit, add or remove images from the CMS outside of the individual pages you can do so from the Images interface. This is accessed from the left-hand menu.

[image: ../../_images/screen31_images_page.png]

	Clicking an image will allow you to edit the data associated with it. This includes the Alt text, the photographers credit, the medium of the subject matter and much more.




Warning

Changing the alt text here will alter it for all occurrences of the image in carousels, but not in inline images, where the alt text can be set separately.



[image: ../../_images/screen32_image_edit_page.png]

Changing the image


	When editing an image you can replace the file associated with that image record. This means you can update images without having to update the pages on which they are placed.




Warning

Changing the file will change it on all pages that use the image.






Focal point


	This interface allows you to select a focal point which can effect how your image displays to visitors on the front-end.

	If your images are cropped in some way to make them fit to a specific shape, then the focal point will define the centre point from which the image is cropped.

	To set the focal point, simply drag a marquee around the most important element of the image.

	If the feature is set up in your website, then on the front-end you will see the crop of this image focusing on your selection.
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Snippets

Snippets allow you to create elements on a website once and reuse them in multiple places. Then, if you want to change something on the snippet, you only need to change it once, and it will change across all the occurances of the snippet.

How snippets are used can vary widely between websites. Here are a few examples of things Torchbox have used snippets for on our clients’ websites:


	For staff contact details, so that they can be added to many pages but managed in one place

	For Adverts, either to be applied sitewide or on individual pages

	To manage links in a global area of the site, for example in the footer

	For Calls to Action, such as Newsletter signup blocks, that may be consistent across many different pages




The Snippets menu

[image: ../../_images/screen33_snippet_menu.png]

	You can access the Snippets menu by clicking on the ‘Snippets’ link in the left-hand menu bar.

	To add or edit a snippet, click on the snippet type you are interested in (often help text will be included to help you in selecting the right type)

	Click on an individual snippet to edit, or click ‘Add ...’ in the top right to add a new snippet




Warning

Editing a snippet will change it on all of the pages on which it has been used. In the top-right of the Snippet edit screen you will see a label saying how many times the snippet has been used. Clicking this label will display a listing of all of these pages.



[image: ../../_images/screen34_snippet_used_times.png]



Adding snippets whilst editing a page

If you are editing a page, and you find yourself in need of a new snippet, do not fear! You can create a new one without leaving the page you are editing:


	Whilst editing the page, open the snippets interface in a new tab, either by Ctrl+click (cmd+click on Mac) or by right clicking it and selecting ‘Open in new tab’ from the resulting menu.

	Add the snippet in this new tab as you normally would.

	Return to your existing tab and reopen the Snippet chooser window.

	You should now see your new snippet, even though you didn’t leave the edit page.




Note

Even though this is possible, it is worth saving your page as a draft as often as possible, to avoid your changes being lost by navigating away from the edit page accidentally.
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Administrator tasks

This section of the guide documents how to perform common tasks as an administrator of a Wagtail site.



	Managing users and roles

	Promoted search results
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Managing users and roles

As an administrator, a common task will be adding, modifying or removing user profiles.

This is done via the ‘Users’ interface, which can be found in the Settings menu, accessible via the left-hand menu bar.

[image: ../../_images/screen35_users_menu_item.png]
In this interface you can see all of your users, their usernames, their ‘level’ of access (otherwise known as their ‘role’), and their status, either active or inactive.

You can sort this listing either via Name or Username.

[image: ../../_images/screen36_users_interface.png]
Clicking on a user’s name will open their profile details. From here you can then edit that users details.


Note

It is possible to change user’s passwords in this interface, but it is worth encouraging your users to use the ‘Forgotten password’ link on the login screen instead. This should save you some time!



Click the ‘Roles’ tab to edit the level of access your users have. By default there are three roles:









	Role
	Create drafts
	Publish content
	Access Settings




	Editor
	Yes
	No
	No


	Moderator
	Yes
	Yes
	No


	Administrator
	Yes
	Yes
	Yes
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Promoted search results

Wagtail allows you to promote certain search results dependant on the keyword or phrase entered by the user when searching. This can be particularly useful when users commonly refer to parts of your organisation via an acronym that isn’t in official use, or if you want to direct users to a page that when they enter a certain term related to the page but not included in the text of the page itself.

As a concrete example, one of our clients wanted to direct people who searched for ‘finances’ to their ‘Annual budget review’ page. The word ‘finances’ is not mentioned in either the title or the body of the target page. So they created a promoted search result for the word ‘finances’ that pushed the budget page to the very top of the results.


Note

The promoted result will only work if the user types exactly the phrase that you have set it up for. If you have variations of phrase that you want to take into account, then you must create additional promoted results.



To set up the promoted search results, click on the ‘Promoted search results’ menu item in the ‘Settings’ menu.

[image: ../../_images/screen37_promoted_menu_item.png]
Add a new promoted result from the button in the top right of the resulting screen, or edit an existing promoted result by clicking on it.

[image: ../../_images/screen38_promoted_results_listing.png]
When adding a new promoted result, Wagtail provides you with a ‘Choose from popular search terms’ option. This will show you the most popular terms entered by users into your internal search. You can match this against your existing promoted results to ensure that users are able to find what they are looking for.

[image: ../../_images/screen38.5_popular_search_results.png]
You then add a the result itself by clicking ‘Add recommended page’. You can add multiple results, but be careful about adding too many, as you may end up hiding all of your organic results with promoted results, which may not be helpful for users who aren’t really sure what they are looking for.

[image: ../../_images/screen39_add_promoted_result.png]
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